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THE CHALLENGE



finding relevant projects

getting in touch with the 
right people

finding resources for 
methods, practice

learning about events

FC Discovery Committee (UX - tasks, questions)

iterative approach, ongoing

(trust) THE PROCESS

needs beta!goals
findable

usable

sharable/group 
ownership

low maintenance



INFORMATION ARCHITECTURE

for ourselves, 
FC staff, other 
stakeholders,  

decision-makers

for external 
libraries, 

practitioners

Useful 
& 

Accessible



REVISED STRUCTURE & BEST PRACTICES
Six Research Areas
•    Discovery & Search
•    Services
•    Spaces
•    Wayfinding & Signage
•    Web Interface
•    Workflow

Presentation

·  research report template

·  comprehensive format

·  consistency

·  campus header image



THE LAUNCH



“This is great!  I just found something useful 
on studying spaces.”

IMPACT
“Very cool. Thanks for sharing and congrats 

on the creation of this resource!”

“I am thrilled to see all of this documentation, 
and expertise compiled for the benefit of all of 
our libraries.”



WHAT WE’VE LEARNED
» Structure refined through iterations

» Evolution of content organization

» Balancing workload and desire to post

» Opportunity: educate colleagues to have 
documentation “ready to share”

» Value of point people



STILL TO COME

Organize 
Resources Evaluate Use   Expand Access

   & Participation



YOUR QUESTIONS?



FELLOW FCUX COMMITTEE MEMBERS
● Kathleen Berry 

Discovery & Resource Management Systems Coordinator, UMass Amherst

● Heather McCann
Interdisciplinary Science Librarian, Hampshire College

● Dawn Russell
Senior Web & Interface Developer, Mount Holyoke College

● Susan Fliss, FCLC liaison
Dean of Libraries, Smith College



THANKS!
Want to talk more?
You can find us at

» sberger@smith.edu
» kdagan@amherst.edu, @K4Dag

https://twitter.com/K4Dag

