
UX Design 
Process

LITS Study and Learning Spaces

CiCi Chen ’18 - Tien Dao ’18 - Dawn Russell (LITS)



Discovery Interviews
● 16 of 18 participants go to the library on a daily basis. 83.3% of them have used 

a Study and Learning Space.

● More than 50% of participants have specific favourite spots to be (quiet spaces, 
meeting spaces, needed equipment provided, etc.). 

● 94.4% of participants do not know they can use the LITS website to find a study 
space.



Heuristic Analysis

- Consistency and standards

- Recognition rather than recall

- Aesthetic and minimalist design

- User control and freedom



Initial Survey
● Filter & Amenity  Rank



Initial Survey - What you changed
● Reservable VS More detail



Stakeholder feedback meeting
- Presented the results
- Sketched the wireframe drafts
- Room details spreadsheet
- Business Requirements



Personas

- Class year
- Usage of library
- Study habit
- Social and psychological benefit 









Wireframes - Interaction Design - 
Information Hierarchy
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Design phase - prototypes



https://docs.google.com/file/d/1frcC8CvbAk0ZCi0-Eg5tkDGb4csRIfAg/preview


Unmoderated User Experience testing
We broke out our key performance indicators into tasks that could be clearly 
measured:

● Snack 
● Slide show 
● Icon 
● Filter/display
● Navigation
● Detail page 
● Map 



User Test - feedback
Positive feedback:

- Navigation from the home page to the Study and Learning Spaces page and 
Floor Map page

- Navigation from the Study and Learning Spaces page to the Room Detail page
- Interaction map
- “I like the pop out”, ”Nice feature”
- Room details
- “That’s cool… It fits 74 people ...I didn’t know it before”



https://docs.google.com/file/d/1ouXwjSDyGHngfLSaeaLS5OxtD7AuCgUL/preview


Feedback - Modifications
Areas of improvement

● Change text color 

● Size of slide set      



Feedback - Modifications
● Button  



Recommendations - MVP
- Room details (location, open hours, resources, descriptions, suggestion)
- Filter page 
- List of all spaces available
- Interactive floor map 
- QR code for promotion

Future:

- Include Study and Learning spaces in “I want to” search
- Expand to Blanchard and classrooms
- Reserve system



Why UX? 


